MEET YOUR FAMILY'S
PERSONAL EDUCATION ADVISOR

Keeping a child on track in school is stressful—especially

after a difficult year when school, work, and family life
were turned upside-down.

Now, you don’t have to do it alone. With EdNavigator, you'll
get a personal education advisor—a “Navigator"—who
knows your local schools and can help you:

Support remote and hybrid learning

Understand your child’s learning needs and
progress in school

Ensure your child is ready for college or a
fulfilling career

Troubleshoot education challenges

Find affordable summer camps, apps, and other
educational resources
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Meet Your Navigator

Arlene Sanchez

Arlene is a Boston native, proud mom, and nationally- GET STARTED

recognized English teacher who has guided families on

their educational journey since 2017. She holds a Bachelor's 1. Complete an enrollment form
degree from Smith College and a Master’s degree in

Curriculum and Instruction from Boston University. She is 2. Download the free EdNavigator
fluent in Spanish and Cape Verdean Creole. app from your phone’s app store.
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Frequently Asked Questions

WHO ARE THE NAVIGATORS?

Navigators are education advisors for families. They include award-winning
teachers, veteran principals, and experienced guidance counselors with deep . Tap “Get Started,” and enter the
knowledge of local school systems. code below.

HOW CAN MY NAVIGATOR HELP ME AND MY FAMILY?
Whether you're looking for more support for a child in school, searching for S L
ways to make homework less stressful, or trying to keep a teenager on the

path to college, your Navigator can provide expert guidance and hands-on
support. Their job is to help you and your family achieve your educational
goals.

Set up your account and say
hello to your Navigator!

WHICH TYPES OF STUDENTS CAN EDNAVIGATOR SUPPORT?

EdNavigator supports families with students of all ages but specializes in O
school-aged students in elementary, middle and high school. EdNavigator

assists families and students in public, private and charter schools, including
students who are struggling as well as those who are excelling.

Feedback from Families
HOW DO | ACCESS MY NAVIGATOR?

You can call or chat with your Navigator via the EdNavigator app, or meet
confidentially in-person at HSL (when it's safe). 9 4 (y
(1)

of users agree or strongly agree they

WHAT HAPPENS AFTER I SIGN UP? are satisfied with EdNavigator

After you download our app and create your account, you'll be connected to a
Navigator who can start answering your questions right away. Your Navigator
will get to know you and your family and provide ongoing, expert help 84 (y
achieving your education goals. o
say their Navigator is the person they

HOW MUCH DOES IT COST? .trust most for advice about education
HSL asks participating employees to contribute to the cost of the service Issues

through their existing tuition reimbursement benefit and an automatically

deducted co-pay. The exact co-pay amount varies based on your salary level; o

employees earning less than $40,000 pay about $1 per pay period. See the 9 6 A)

EdNavigator enrollment form for more information. say their Navigator always responds

quickly when they need to talk
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